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SENIOR MEDICAL PATROL PROGRAM 

SMP Program Today  

The SMP Program includes 54 project grants in all states, the District of Columbia, Puerto Rico, Guam and 

the U.S. Virgin Islands. SMP projects have made great progress in recruiting and training volunteers of all 

ages on Medicare errors, fraud and abuse. These volunteers empower and assist Medicare beneficiaries, 

their families, and caregivers to prevent, detect, and report health care fraud, errors, and abuse through 

outreach, counseling, and education.  

SMP projects actively work to disseminate SMP fraud prevention and identification information through the 

media, outreach campaigns, community events and also working with beneficiaries who present with 

complex cases such as compromised Medicare numbers. Through these efforts, beneficiaries contact the 

projects with inquiries and complaints regarding Medicare, Medicaid and other health care or related 

consumer issues.  

Another key role of the SMP project is to address such inquiries and complaints, either by resolving matters 

directly or by referrals to appropriate entities.  

Capturing SMP program activity data, to include tracking and reporting of beneficiary complaints, referrals, 

savings and other outcomes in the data reporting system is also a key function of the SMP project.  

The Office of the Inspector General collects performance measures that is extracted from the SMP projects 

via the SMP data system (SIRS) annually.  

 SMP Strategic Program Goals and Objectives  

The goal of SMP Project grants is to empower Medicare beneficiaries to prevent health care fraud through 

outreach, counseling, and education. Program coverage must target vulnerable, hard-to- reach 

beneficiaries, their families, caregivers, and other consumers. 

Applicants under this RFP are required to design and implement strategies to address each of the following 

SMP Strategic Program Objectives:  

 Foster program coverage.  

Applicants must achieve coverage in their catchment area. Program coverage is defined for this purpose 

as the capacity to provide service and be available for one-on-one assistance in each area or county within 

the state. One-on-one assistance can be provided in person or over the phone.   

1. Provide high quality beneficiary education and inquiry resolution.  

2. Improve the efficiency of the SMP program while increasing results for both operational and quality 

measures. ACL requires the use of the SMP data system (SIRS) to collect data, track, assess, and 

measure program performance.   Target training and education to isolated and hard-to-reach 

populations, as well as the general population of Medicare beneficiaries. SMP needs to target vulnerable 

populations that are traditionally underserved due to isolation, ethnic, cultural, language barriers, 

socioeconomic or other factors. 
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Performance Measure 2017 2018 Change 

Total number of active SMP team members 32 50 56% 

Total number of SMP team members hours 2,15

3 

2,00

0 

-7% 

Number of group outreach and education events 375 439 17% 

Estimated number of people reached through group 

outreach and education events 

8,47

1 

15,0

68 

78% 

Number of individual interactions with, or on behalf of, a 

Medicare beneficiary 

3,54

7 

5,57

4 

57% 

Cost avoidance on behalf of Medicare, Medicaid, 

beneficiaries or others 

$0 $0  

Expected Medicare recoveries attributable to the project $0    $0  

Additional expected Medicare recoveries attributable to 

project  

$0 $0  

Expected Medicaid recoveries attributable to the project $0 $0  

Additional expected Medicaid recoveries attributable to the 

project 

$0 $0  

Savings to the beneficiaries attributable to the project $0 $0  

Other savings attributable to the project (e.g. savings to 

supplemental insurance) 

$0 $0  

    

 


